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5TELEPHONE TROUBLESHOOTING

TELEPHONE TROUBLESHOOTING
Should you experience problems with your telephone line or equipment (such as no dial tone, static or other 
noise), there are several troubleshooting steps we recommend that you take first before calling us to request a 
service repair. Locating the problem yourself could save you the cost of a premise visit.*

*If you ask Darien Telephone to make a service repair visit 
to your premise, there may be a charge for the visit. Darien 
Telephone is responsible for repairs to your outside 
wiring only. The cost of repairs to your inside wiring will 
be covered by Darien Telephone only if you subscribe 
to our Inside Wire Maintenance Service; otherwise, the 
cost of repairs to inside wiring is the responsibility of the 
customer. Darien Telephone is not responsible for the cost 
of repairs to customer-owned equipment.

HOW TO TEST 
YOUR EQUIPMENT
If you own your telephone or other 
related equipment and experience 
trouble with your telephone service, 
follow the steps shown here to try 
to isolate the difficulty before you 
call us to report trouble. Locating 
the problem yourself could save 
you the cost of a premise visit.*

Firmly plug in cords.
See that handsets are in place.

COMMON PROBLEMS
Can’t Make Outgoing Calls
If you cannot make outgoing calls, 
unplug all of your phones, answering 
machines, etc. At various jacks, plug 
in each phone individually and make 
a test call. Continue until you find 
the phone that doesn’t work. You 
may also try to use your phone(s) 
at a friend or neighbor’s house. If 
an individual phone does not work 
at any jack including your neighbor’s 
jacks, then the trouble is probably in 
the phone. If all phones work at your 
neighbor’s jack but not your own, 
then the trouble is probably in your 
inside wiring or outside cable.

Can’t Receive Calls
If you have difficulty receiving calls, 
follow the steps above, but have 
someone try to call you. Make certain 
your phone(s) are not o� the hook 
and that your ringer switch is in the 
on position. If you can dial out but 
can’t receive calls, chances are the 
problem is with the phone.

Crosstalk: Hearing Other 
Conversations on Your Line
If you have a cordless phone, try 
changing the channels on the phone.

Lightning
If you suspect lightning may have hit 
your line, begin by unplugging your 
phone equipment. Examine the jacks 
and plugs as you do. You may see where 
the modular plug or jack has been 
burnt. Sometimes replacing the jack 
or cord can remedy the problem; other 
times the phone may be shorted and 

needs to be replaced. Try the phone at 
a neighbor’s before replacing it.

Darien Cable customers — 
stream your favorite programs
on your phone, tablet or computer —
anytime, wherever you are.

Start enjoying Darien Cable
programming on more than
just your TV.

Visit watchTVeverywhere.com
and have your account number
handy to register. It’s that easy!

www.darientel.net • 912-437-4111

WatchTVEverywhere, FREE with
your Darien Cable subscription!
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30 POINTS OF INTEREST

■ OLD JAIL ART CENTER & MUSEUM
The Old Jail Art Center building was constructed in 1888 by 
the McDonald Brothers Jail Building Company of Louisville, 
Kentucky as the McIntosh County Jail. Today, the Old Jail 
remains one of the three oldest public buildings in Darien, 
along with the courthouse and the old firehouse. The 
building was utilized as the county jail until 2002 when 
it was relocated to a new facility.

Just a few years a�er the Old Jail was vacated, The 
McIntosh Art Association partnered with the City and 
County in 2006 to completely renovate the building 
with donations, grant funds, and more than 2600 hours of 
volunteer labor. The Art Association had its grand opening 
at the Old Jail in 2007 and is a cultural center for the 
community. At the Old Jail Art Center and Museum, visitors 
and members are o�ered a chance to exhibit and view 
local art, take art classes, explore the local history museum 
located in the old jail cells, and attend a variety of events. 

The Old Jail, located at 404 North Way in Darien, is free 
to visit and open 6 days per week, Monday–Saturday from 
11 a.m.– 3 p.m. Further information is available by calling 
912-437-7711 or at www.mcintoshartassociation.com.

■ THE RIDGE
The Ridge, located north of Darien on Highway 99, is one 
of the best representations of Victorian architecture in 
all of McIntosh County. The stately old homes, many of 
which are on the National Register of Historic Places, were 
built by timber barons who chose to live on the high blu�s 
overlooking the coastal barrier islands.

■ ST. ANDREWS EPISCOPAL CHURCH
St. Andrews Episcopal Church is another one of the 
original structures located on Vernon Square. This 
church was burned in 1863 by Union troops during the 
Civil War. The present standing structure is modeled a�er 
a church in England and was completed in 1878. Sunday 
services held at 11:15 a.m. For more information, email 
standrew@darientel.net.

■ HARRIS NECK NATIONAL WILDLIFE REFUGE
Harris Neck National Wildlife Refuge o�ers the avid 
naturalist a 2,862-acre refuge with over 15 miles of paved 
roads and trails to enjoy. Use of Harris Neck Creek public 
fishing area is permitted from sunrise to sunset throughout 
the week. This wildlife refuge is a 30-minute drive north of 
Darien. Take Highway 17 approximately 20 miles north to 
Harris Neck Road, then 7 miles east on Harris Neck Road. 
Check www.fws.gov / refuge / Harris-Neck for up-to-date 
park information.

■ SAPELO ISLAND
Sapelo Island is known as one of the most pristine and 
reclusive places on the Georgia Coast. Sapelo Island is only 
accessible by a ferry that leaves several times daily. The 
ferry leaves the dock located in the community of Meridian, 
8 miles north of Darien on Highway 99. Along with being 
surrounded by an abundance of wildlife indigenous to 
the area, visitors to Sapelo can explore a recently restored 
lighthouse, pristine beaches and the community of Hog 
Hammock. Most residents of Hog Hammock maintain 
their Saltwater Geechee (sometimes referred to as Gullah 
or Gullah-Geechee) heritage, as descendants of West 
African slaves brought to the island in the eighteenth 
and nineteenth centuries. 

Sapelo Island has had many owners through its years. 
Thomas Spalding, the cotton magnate, built a palatial home 
there that has withstood both hurricanes and the test of time. 
Motor executive Howard Coffin later owned the home. The 
Island’s last private owner was tobacco heir R. J. Reynolds. 
The island is now largely owned by the GA Department of 
Natural Resources and is maintained as Wildlife Management 
Area and National Estuarine Research Reserve. 

Old Jail Art Center & Museum

Sapelo Island Lighthouse. Photo by Ronnie Butler.
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